
 
Delivery Policy 

 

We aim to produce a final advertisement with the involvement of the customer 

within 42 days from initial order (which for this example we shall call day 0). 

 

• By day 5 of contract signing, we aim to contact the customer to request 

artwork both by email and telephone. 

 

• By day 14 we expect to have received artwork / advice from client on how 

they want their artwork to look and feel. 

 

• By day 27 we expect to have sent proof of advert to client for approval. 

 

• By day 35 we expect to have received feedback from client. 

 

• By day 39 we expect to have a final proof for approval with client 

 

• By day 40 we expect to have final proof with Network for approval. 

 

• By day 42 we expect to have approval from Network and advert transmitted 

for display. 

 

Note: These timings are guidelines and are dependent on the timely involvement of 

the client.  


